Public Motors
| | Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

1. Car buying experience: Excellent Good Fair Bad

2. Price of car: Excellent Fair Bad

" Good Fair Bad

3. Quality of car:
4. Service of staff: Excellent Fair Bad

5. Comments;

20 AUIA) Doy Thr uhit ybs A Lt e Lol
/ "

Thank you for your review of our service.

Name: éyy/\/ ,/é/by/g\ Date: /"Zéé:‘ /O

Deal No.:

Vehicle:

I you are happy with our service, pleasg authorize us to use your comments
in a internet web review: A (please initial)




Pubhc Motors

Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience,
T

:_“.._‘_,

|. Car buying experiencéy Exce : @ Fair Bad

2. Price of car: Excellent , Fair Bad

3. Quality of car: Excellent ( Good =ﬁ) Fair Bad
Py
4. Service of staff: Qf}ggg_ﬂep Good Fair Bad

5. Comments;

Thank you for your review of our service.

Name: |\ [ \ {_Q<L:€/ ﬂ,’%ﬁé[)atef_,l/ { _(TD

J
Vehicle: Deal No.:

If you are happy with our service, pleése ayWa us to use your comments
in a internet web review: -t (please initial)




@ Public Motors

Orange Coun ty

2114 East First Strect | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

Fair Bad

2. Priceofcar:  Excellent @ Fair Bad
3. Quality of car: Excellent Fair Bad

4. Service of staff: Excellent @ Fair Bad

5. Comments:
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A \\o (mmié?nﬂ J/Jo ﬂﬂ(@gdj.’

1. Car buying experience: Excellent

Thank you for your review of our service.
Name: N,\mr\] ﬁ(‘ Date: . 2¢ 2010
Vehicle: JO0Y_ &kfd Mgﬂij DealNo..

If you are happy with our service, please authorize us to use your comments
in a internet web review: . Aplease initial)




@ Public Motors

Orange County

2114 Fast VFirst Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

I. Car buying experience:@ Good Fair Bad

2. Price of car: Excellent Good Fair Bad

3. Quality of car: ood Fair Bad

4. Service of staff: Good Fair Bad

5. Comuments:

Thank you for your review of our service.

Name: ﬂﬂj,l/[wai Wil Date: [-2be-lo
Vehicle: Deal No.:

If you are happy with our service, please authorize us to use your comments
In a internet web review: (please nitial)




Public Motors
Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

I. Car buying experien@ Good Fair Bad
2. Price of car:  Excellent Fair Bad

3. Quality of car: Good Fair Bad

4. Service of staft: Good Fair Bad

5. Comments:

Thank you for your review of our service.

Name: FAMW /M(mﬂ & Date: //’)/7’/ 2070 _

Vehicle: Deal No.:

If you arc happy with our service, plegse authorize us to use your comments

in a internet web review: | (please initial)
L]




@ Public Motors

Orange County

2114 Liast First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

1. Car buying expérience: Good Fair Bad

2. Price of car:  Excellent « Good? Fair Bad
3. Quality of car: Excellent @ Fair Bad

4. Service of staff: @ Good Fair Bad

5. Comments:

Thank you for your review of our service.

e e el orezie ome )8 Ji

Vehicle: Deal No.:

[f you are happy with our service, please authorize us to use your comments
in a internet web review: _ (please initial)

v



Public Motors

Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

1. Car buying experienc@ Good Fair Bad
2. Price of car: @:@ Good Fair Bad
3. Quality of car: Excellent @ Fair Bad

4. Service of staff: @ Good Fair Bad

5. Comments:
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Thank you for your review of our service.

Neme: L ULC GRATH bae: 1 /30 /00
Vehicle: TOVO TA CORY (A DealNo:. /O L2619

If you are happy with our service, please authorize us to use your comments
in a internet web review: (please initial)




@ Public Motors

Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

1. Car buying experienc Good Fair Bad

Good Fair Bad -

2. Price of car: \_ Excelient

3. Quality of car: Good Fair Bad

4, Ser\.rice of staff: Good Fair Bad

5. Comments: - .. /
Cittes Plrpce/ o TS

Thank you for your review of our service.

6_//4;.@/7{ Date: //3///@

Vchicle. B Deal No..

-
Name: /4,,,‘1?. At

lf'vou are happv with our service gplease agthorize us 1o nse your comments
danipmstwebreview: 4 _ (pleaseinitial) =~ =i




Public Motors

Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

I. Car buying experience: Excellent Good @ Bad
2. Price of car:  Excellent @ Fair Bad

3. Quality of car: Excellent Good) Fair Bad
4. Service of staff: Excellent ‘ Fair Bad

5. Comments;

Thank you for your review of our service.

Vehicle: Deal No.:

If you are happy with our service, please authorize us to use your comments
in a internet web review: O V— (please initial)




Public Motors

Orange County

2114 East First Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

1. Car buying experience: Excellent Fair Bad
2. Price of car:  Excellent Fair Bad

3. Quality of car: Excellent @ Fair Bad

4. Service of staff: Excellent Fair Bad

5. Comments:

Thank you for your review of our service.

Name: &J@Mi(fﬁ%(m( Date: _{-31~10
Vehicle: Tl Contou” DealNo.: {02 ot

If you are happy with our service, please authorize us to use your comments
in a internet web review:; “NE (please initial)
o T




@ Public Motors

Orange County

2114 East I'irst Street | Santa Ana, CA 92705

CUSTOMER SATISFACTION

We do everything possible to ensure that you have a great experience buying
your car at Public Motors.

Please take a few moments to rate our service. Please circle the review the
most closely matches your experience.

- 1. Car buying experiencet

2. Priceofcar:  Excellent @ Fair Bad
3. Quality of car: Excellent Fair Bad

4. Service of staff: Good Fair Bad

5. Coptments:
I.D ijLf f;wmmmﬁ’( Ofherv  Custrner, «sz CoINAC
A opuchrse o gy \}L,/bp(/@v AL ublic /u?#ﬁfS«
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Good Fair Bad

Thank you for your review of our service.

Name: Date: _ L

Vehicle. Deal No..

It your are happy with our service, please authorize us to use vour comments
" in a internet web review: ZQZ . (please initial)




